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• How can we support more disabled people
into employment?
• How can we improve everyday life?
Priorities for the future
The minister also made it clear that she wants to
work with Disabled Peoples Organisations going
forward and we think this is a very positive step.

In the new year we will be establishing a
new “Your Voice Counts Panel” representing
the views and thoughts of local disabled
people that we can then feed back into future
2021 was an incredibly challenging year for all
of us. As a charity we have managed not only to discussions and consultations. If you would
keep the majority of our services running through like to be included in this panel, either to meet
as a group in person or via web channels,
the continuing pandemic, but also developing
then please get in touch either by email us at
new projects where we felt the need existed. I
info@disabilitypeterborough.org putting “Your
would like to thank everyone in our charity for
voice Counts Panel” in the subject panel or via
their dedication in delivering our work through
telephone (01733 265551) with your name and
such a difficult period of time.
contact details. We will then get back to you in
Also, I would like to thank you all for your
the New Year with further details
patience and understanding when we had
Always remember that our charity is here for
to sometimes cancel events and rearrange
all local physically disabled people and that
appointments at short notice as COVID
no problem is too big or too small. The past
impacted on our service delivery.
year has reminded me that kindness, specialist
During the last two years Disability Peterborough knowledge and determination to keep going are
has developed a working relationship with the
our team’s most valuable assets. I am sure, that
government Cabinet Office. I was very pleased
like me, you are extremely proud of each and
to be invited to no 10 Downing Street to meet
every one of them.
the new Disability Minister, Chloe Smith. The
I would like to wish you all a Happy New Year,
roundtable meeting focused on
and hope that you all stay safe and well.
• How can we strengthen participation in public
Yours Sincerely
life?
Sandie Burns CEO
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Shopmobility

Enquiries & Bookings
Pop into Peterborough for a spot of lunch or a day out shopping.
01733 313133
We loan motorised scooters and manual/electric wheelchairs to help you get around
Peterborough if you have mobility problems Monday - Thursday 10am and 3pm.
Part of (DIAL) Disability Peterborough

Charity
1089250 to use our service and we can arrange a
You do not need to beRegistered
registered
asNo.
disabled
Company
Limited
by
guarantee:
pay as you use service or an annual pass at 4255588
£20.00. Shopmobility is located on floor
11 in Queensgate Centre.

To book a slot please book in advance by ringing 01733 313 133.

Mahayana New Year
Tuesday 18th Jan, 2022

Volunteering Opportunities
Due to several volunteers retiring, we have a number of volunteering opportunities
you may enjoy.
Shopmobility - We are in need of friendly, punctual and organised volunteers to support
at Shopmobility welcoming and supporting clients on Friday/Saturday 10am - 3pm.
Befriender - We are looking for friendly, punctual, and trustworthy individuals to help
tackle loneliness and isolation by volunteering with Disability Peterborough. Befriending
visits help those who are lonely feel to have a chat, feel that others care about them and
importantly experience some social interaction.
Full training and will be provided for these roles following an Enhanced DBS
clearance. All travel expenses paid.

COVID-19 Update
The Government moved to
‘Plan B’ due to the new strain
of the Coronavirus called
Omicron.
The government has made
it mandatory to wear face
coverings in shops, public
transport, most indoor
settings such as cinemas,
theatres, hairdressers,
banks and many more. It’s
recommended that you
wear a face covering in any
other busy indoor settings,
or anywhere you’d feel more
comfortable doing so.
It is safer to meet outdoors,
otherwise it is advised to let
in fresh air when you meet
indoors with other.
From December office
workers who can work from
home should do so and
certain venues and events
will be required by law to
check that all visitors aged
18 years or over are fully
vaccinated, have proof of a
negative test in the last 48
hours, or have an exemption.

Guidance in December
states if you’ve tested
positive or have symptoms,
you can stop self-isolating
after 7 days instead of 10
days if you get 2 negative
lateral flow test results on day
6 and 7. The guidance on
how many days to isolate
depending on if you are
vaccinated or unvaccinated
is being updated frequently
so we strongly advise you
to check on gov.uk or call
119 for information.

Please ensure you have
booked your appointment
or if it is a walk-in clinic
you know the date/time is
correct at your nearest centre
first before you book your
transport.

All you need to do is to
contact the taxi service
listed below and give them
a call to book your transport.
They will ask you to confirm
details of the appointment
when you book your journey.
Please note that you can
make arrangements for
There is also a temporary
them to drop you off and
measure which has been
pick you up (but the return
made in January which
recommends secondary ages journey must start within 1
school children to wear face hour of your appointment
time). All children need to be
masks in classrooms.
accompanied by their parent/
Transport to your Covid-19
carer during the journey and
Vaccination appointment:
at the vaccination site.
‘Vaxi Taxi’ Scheme
Uniqcars
If you are struggling to get
07454331125
to and from your vaccine
appointment, Cambridgeshire Heer Private Hire
County Council have agreed 07872829297
to pay for your taxi journey.

When to call 119
You can call 119 if you have questions or need help with coronavirus (COVID-19)
vaccinations, testing, NHS COVID Pass, and more.
Calls to 119 are free from mobiles and landlines. Lines are open every day from
7am to 11pm. 119 provides support in 200 languages.
If you need help from a British Sign Language (BSL) interpreter, use the free online
119 BSL interpreter service from SignVideo.

Living with
Incontinence
Many people suffer from bowel/bladder incontinence at different times in their
life. Some can be short term and some can be for a longer period of time. Living
with incontinance all comes down to how well prepared you are. Here below are
some tips to help:
• Let others travelling with you know that
you will need to stop frequently and
plan where this will be, so you are more
confident to go out.
• Take spare pads/pants and clothing with
you when going out. If you are worried
about the smell, take scented bags for
soiled clothing and a body spray.
• Dress in comfortable clothing. In
particular, items which have elasticated
waists, or fastenings with Velcro instead
of zips and buttons.

• Use a soft towel to wash and dry your
skin, changing pads regularly.
• Speak to your GP if the skin is broken or
a rash appears.
• Don’t stop drinking 6-8 cups of liquid
each day, unless you are told medically
otherwise! Drinks with Caffeine
can make it worse and fizzy drinks,
alcoholic drinks, or drinks with artificial
sweeteners can irritate your bladder.
• Exercise regularly and keep active.

• Eat fibre-rich foods to prevent
• Have a toilet card - The ‘Just Can’t
constipation.
Wait’ card states clearly that you have a
medical condition which requires you to
use the toilet urgently. Showing this card
can help you avoid queues.
There’s no need to feel embarrassed due to incontinence, or let it compromise your
lifestyle or confidence. If you do start to struggle and need some advice you should
contact your GP who can get you in contact with a continence Nurse. They are able to
offer a continence assessment, offer treatments and advice for those with bowel and
bladder dysfunction.
Conditions treated include urinary frequency and urgency, stress leakage, outflow
obstruction, incontinence and faecal incontinence.
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Alzheimer’s Society Local Support for Carers
Support group for Carers in Peterborough – Online and In person
Alzheimer’s Society provide a face to face and online support group run by a facilitator
offering carers a chance to meet with others who understand some of the challenges
faced by those caring for a loved one with Alzhiemer’s / dementia to ask questions, get
information or share experiences in a safe and supportive environment.
You do not need to pre-book to attend a face to face session, just drop in!
There is no charge for the service. It is attended by several organisations who are
happy to talk to carers in an informal café like setting. It is held on the last Wednesday
of the month.

Who is this service for?
Carers of People with Dementia.

When?
Last Wednesday of each month 10.30AM -12.00PM - Subject to government
guidance.

Where?
Address: Part Ground Floor, Dementia Resource Centre 441 Lincoln
Road, Peterborough PE1 2PE.
Contact telephone number: 0333 150 3456 / 01733 865 710
Email address: peterborough@alzheimers.org.uk

What amenities are there?
•
•
•
•

Parking on site
Toilet facilities available
Accessible
Refreshments available
Your privacy is important to us! We want you to know that by subscribing to the
newsletter that we will not give your contact information to anyone.
You can unsubscribe at any time by clicking here

Chair based Pilates
The session will work your whole body, focusing on correct
posture and improving core muscles. All the benefits of
Mat based Pilates but you do not have to go to the floor.
Exercises can be completed seated or standing. Chairbased exercises are slow and controlled, great for
improving your posture and balance. These sessions are
suitable for people with reduced mobility.
Every Monday - 13:15PM - 14:15PM
£3.00 per person per session for 12 weeks, £4 after 12 weeks per person per session
Hampton Leisure Centre
Clayburn Road, Peterborough, PE7 8HG
01733 863 600
healthservices@vivacity.org

Mind hold a Good Mood
café at Paston Farm,
11am on Thursdays
Paston Farm writes….
Visit the Good Mood Cafe at Paston Farm, every Thursday from 11 -12.30pm
No reservations required, just drop in and have a chat, Nicola the Good Mood facilitator
is lovely. You can also treat yourself to one of Mel’s delicious cakes.
For detail of other sessions go to:
https://www.cpslmind.org.uk
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‘Dying Matters’ Campaign
Thinking about death is a topic many of us do not wish to think
about, yet alone discuss with our loved one. However, it is an
important conversation and talking about death doesn’t bring
death closer. It’s about planning for life, helping us make the most
of the time that we have. Starting the conversation, particularly
with those close to you is never easy. We understand you may not
wish upset people, but it is commonly report that it comes as a
relief once the subject is brought out into the open.
Once your wishes are known and
discussed we can help you and
your loved ones to cope better
both emotionally and practically
with what your death could mean.
Here are some for you to help 1. Make a will
Making a will allows you to plan
what happens to your money
and possessions after you die.
You can also let people know
about your funeral wishes.
Having a will in place also
makes it easier for your loved
ones to cope after you’ve gone.
If you die without a will, your
possessions will be allocated
according to set rules, rather
than according to your wishes.
You can get started writing a will
yourself with booklets and packs
available from banks, shops and
supermarkets. It is usually best to
go over your will with a solicitor to
make sure all is well.
2. Make a funeral plan
There are lots of different funeral
options available, and you can
leave written wishes about your
funeral and what should happen
to your body with those you
care about, or in a will. You can
even make arrangements well in
advance with the help of a funeral
director. This makes things easier
for your family, by making your
choices clear.

3. Having a medical plan
It’s possible that many of us will
need caring for or might lose
capacity to make decisions
ourselves. You can talk to
your family and healthcare
professionals (for example, your
GP) about the sort of care you’d
like if you become dependent
or seriously ill. You might want
to consider where you’d like to
be cared for, if there are any
treatments you’d refuse, and
even who would make decisions
for you if you are unable to.

wish to speak to a Solicitor to
help set up a Power of Attorney.
5. Organ Donation
The law is changing so that
more people can benefit from
donated organs and everyone
is automatically ‘opted in’. Make
your thoughts on organ donation
known to your family, friend and
health/care professionals. You
can contact NHS Blood and
Transplant on 0300 123 23 23 for
more information.

6. Having paperwork in
order
4. Set up a Power of
It is crucial for your loved
Attorney
ones to know where important
You may wish to have a Power of
information is kept and stored.
Attorney. This legally allows you
We recommend you set up
to appoint one or more person
a folder with birth certificates,
to help you make decisions or to
marriage certificate, passports,
make decisions on your behalf.
your will, names and account
This gives you more control over
numbers of utility suppliers and
what happens to you if you have
bank account numbers so these
an accident or an illness and
details are known when needed.
cannot make your own decisions
‘Dying Matters’ is a campaign run
which is known as ‘lack mental
capacity’. There are two types of by Hospice UK who have lots of
Lasting Power of Attorney’s, and information and useful ways to
you can choose both or one type discuss sensitive issues such as
this if you find yourself struggling
depending on your wishes.
to do so. You can contact them
• health and welfare
directly on 020 7520 8200 or you
• property and financial affairs
can call DIAL who can help and
get the information printed and
For more information you can
visit Gov.uk for more information sent to you.
and download forms which you
can complete yourself or may

Do you know what things Disability
Peterborough are involved in?
Disability Peterborough
is a member of National
Voices - the leading
coalition of health and
social care charities in
England. Their aim is to
strengthen the voice of
patients, service users,
carers, their families and
the voluntary organisations
that work for them. They do
this by understanding and
advocating what matters to
people with greater health
needs, finding a common
cause and connecting with
decision makers to change
health and care for the
better.
We have fed back that we
know that delays, waits,
service disruptions and
cancellations are now
widespread that it can
seem difficult to find areas
of healthcare that aren’t
affected. We appreciate
that good, timely care is still
going on in many places
and for many people – but
it is far less reliably so.
Primary care, community
services, mental health,
so-called elective and
specialist care and urgent
and emergency services
are all impacted – people
can find it difficult or
impossible to get the help
and support they need in a
timely way wherever they
turn. With these concerns
in mind, here are some
recommendations we as a
group have put forward.

Government and
Government
andneed to
syem leaders
syem leaders need to
Communicate
Communicate clearly
clearly
Communicate clearly

the pressures services and staff are
the pressures services and staff are
under but at the same time confirm that people are entitled
under but at the same time
confirm that
people
entitled
pressures
services
andare
staff
and encouraged to use the
services
where
they need
to. are
and
encouraged
to
use
services
where
they
need
to.
under but at the same time confirm that people are entitled
and encouraged to use services where they need to.
a costed and comprehensive workforce plan
a costed and comprehensive workforce plan
that is based on verifiable assessments of present and future need.
that is based on verifiable
assessments
of present and
futureplan
need.
a costed
and comprehensive
workforce
that is based on verifiable assessments of present and future need.

Urgently
Urgently develop
develop
Urgently develop

Review
Review levels
levels of
of Statutory
Statutory Sick
Sick Pay
Pay
Review levels of Statutory Sick Pay

to reduce the financial
to reduce the financial
hardship experienced by people who are waiting for care.
hardship experienced by people who aretowaiting
care.
reducefor
the
financial
hardship experienced by people who are waiting for care.

Assess
Assess and
and publish
publish levels
levels of
of unmet
unmet need
need
Assess and publish levels of unmet need

that go beyond
that go beyond
numbers on official elective waiting lists and include primary and
numbers on official elective waiting lists and include
primary
and
that go
beyond
community care, mental health and chronic condition management.
numbers
on care,
officialmental
elective
waiting
listschronic
and include
primary
and
community
health
and
condition
management.
community care, mental health and chronic condition management.

Ensure
that
the
ICS
agenda
remains
focused
on different
Ensure
that
the
ICS
agenda
remains
focused
on different
ways of working that improve access for people, rather than just
Ensure
that
the
ICS
agenda
remains
focused
on than
different
ways of working
that
improve
access
for people,
rather
just
on different structures, governance and regulation.

ways
of working
that improve
accessand
for people,
rather than just
on different
structures,
governance
regulation.
on different structures, governance and regulation.

Publish
at
intervals
data about waiting times,
Publish
at regular
regular
intervals
data about waiting times,
cancellations
and
referrals,
and
make
this information
Publish
at
regular
intervals
waiting times,
cancellations
and referrals,
and data
makeabout
this information
usable for people to make decisions about their care.
cancellations
and referrals,
makeabout
this information
usable for people
to make and
decisions
their care.
usable for people to make decisions about their care.

Do
everything
possible
toto keep
Covid
rates
down
,
Do everything
everything
possible
keep
Covid
ratesdown
down
,
since
high infection
rates directly
impact
therates
service's
ability
Do
possible
to
keep
Covid
,
since high infection rates directly impact the service's ability

to accelerate
all other
since
high infection
ratescare.
directly impact the service's ability
to accelerate
all other
care.
to accelerate all other care.

View
access
as
syem
wide
problem
that needs a
View
access
as aaa syem
syem
wide problem
problem
that needs a
systemaccess
wide response,
avoid focusing
on one that
access
point
View
as
wide
needs
a
system wide response, avoid focusing on one access point

only, which
only shiftavoid
unmet
need around.
system
widewill
response,
focusing
on one access point
only, which will only shift unmet need around.
only, which will only shift unmet need around.

Stop
incentivising
the
use
of
digital
or
face
toto face
channels
Stop
incentivising
the
use
of
digital
or
face
face
channels
of care
delivery and the
focususe
on of
choice,
and inclusion.
Stop
incentivising
digitalpersonalisation
or face to face
channels
of care delivery and focus on choice, personalisation and inclusion.

of care delivery and focus on choice, personalisation and inclusion.

Ensure
that
all
proposed
solutions
to supported self
Ensure that
that all
allselfproposed
proposed
solutions
supported self
Ensure
solutions
totosupported
management,
referral and
information
giving areself
inclusive
management, self referral and information giving are inclusive

management,
self referral
information
are inclusive
and are purposefully
beingand
used
to reducegiving
the inverse
care law.
and are
are purposefully
purposefully being
beingused
usedto
toreduce
reducethe
theinverse
inversecare
carelaw.
law.
and

Demand
service
providers
and
commissioners
that all
Demand ofof
of service
service
providersand
andcommissioners
commissioners
thatallall
Demand
that
service change
needs providers
to be co-produced
with communities
and

service change
changeneeds
needsto
tobe
beco-produced
co-producedwith
withcommunities
communitiesand
and
service
assessed for its impact
on inequality.
assessed for
forits
itsimpact
impacton
oninequality.
inequality.
assessed

Help us, Help others
Disability Peterborough is a local centre for free confidential and
impartial information and advice, for physically disabled people,
their carers and families. We provide a range of services that assist
people with physical disabilities to achieve their potential and have
maximum choice and control over their lives. The information and
help we provide can enable anyone, living in Peterborough, with a
physical disability to have choice and influence in their lives.
You can donate in a way you find easy for you:
• If you’d like to donate by post, simply send a cheque made payable to DIAL
Peterborough and post to DIAL, John Mansfield Campus, Western Avenue, Dogsthorpe,
Peterborough, PE1 4HX
• Donate by BACS direct from your account to:
Account name - DIAL Peterborough
Bank name - CAF Bank
Sort code number 40-52-40
Account number 00009510
Please add in your name as the reference so we can send you a thank you letter and don’t
forget to opt for gift aid to allow us to reclaim tax on a donation made by yourself if you are a
UK taxpayer, effectively increasing the amount of the donation.

Ways to Fundraise!
• Choose Disability Peterborough as an Annual Charity in your workplace – get
your colleagues in your office involved in raising money. You can hold an annual
voting event, during which people can give talks on the benefits of supporting their
nominated charity. Making employees part of the decision keeps them motivated to
support.
• Raise funds through your children’s school via the PTA - such as a non- school
uniform day. We would love to come in and talk to the Children!
• Hold a collection for Disability Peterborough in places of worship, groups or clubs
you attend.
• Get sponsored to walk, run or cycle. You could even shave your head and raise
funds to support others – don’t forget to use social media to get more sponsorships
and film it and share with others … including us!

